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The Business Analyst at Etio plays a critical role in understanding, defining, and delivering digital and operational solutions that drive measurable business value across a variety of projects. Acting as the bridge between strategic intent and technical execution, they work with stakeholders across the organisation to translate complex business needs into clear, prioritised, and outcome-focused deliverables. They ensure that business processes, system design, and data structures align to deliver accurate, scalable, and insight-driven outcomes.

This is a hands-on role requiring strong stakeholder management, confident decision-making, commercial awareness, and the ability to operate autonomously. The Business Analyst will provide structure and clarity within agile delivery teams, ensuring that solutions are aligned with Etio’s objectives and deliver tangible impact across the organisation.

Role Details

	Job Title
	Business Analyst

	Department
	Specific project

	Location
	Remote

	Travel
	As Required



Role Responsibilities
Business Analysis & Requirements Capture 
Lead discovery activities including stakeholder interviews, workshops, and process reviews.
Translate business objectives into clearly defined requirements and solution options.
Produce high-quality documentation including :
· Epics, user stories & acceptance criteria for development work. (ensuring user stories are clear, testable, and outcome-focused)
· Build sheets for configuration work
· ‘to-be’ process models, and functional specifications..
Challenge assumptions constructively and ensure solutions are aligned with business goals and user needs.
Identify risks, dependencies, and constraints early in the lifecycle.
Agile Delivery & Collaboration
Work closely with technical leads, developers, and solution team to ensure shared understanding of requirements.
Collaborate within cross-functional agile delivery teams to support effective and timely solution development.
Own and prioritise the work based on business value, risk, and strategic alignment.
Make day-to-day scope and priority decisions to maximise delivery value.
Contribute to iterative delivery by ensuring clarity of scope and continuous feedback loops.
Provide structure and definition within sprint planning and refinement sessions.
Champion pragmatic, value-focused delivery practices.
Accept or reject completed work based on agreed acceptance criteria.

3. Stakeholder Engagement & Influence
Build strong relationships with senior leaders, operational teams, and external partners.
Act as a trusted advisor, providing insight, challenge, and structured thinking.
Facilitate workshops and decision-making forums.
Translate technical concepts into clear business language and vice versa.
Manage competing priorities and negotiate effectively to achieve consensus.

4. Data Analysis & Information Modelling
Create and document data flows to support solution design and integration clarity.
Develop simple conceptual and logical data models to support system understanding.
Work with technical teams to ensure data structures align with business requirements.
Support the definition of reporting requirements and success metrics.
Ensure data quality, governance considerations, and information flows are clearly understood in solution design.

Role Deliverables

Clear, prioritised requirements, aligned to delivery teams
High-quality, well-structured process documentation.
Evidence of successful facilitation of stakeholder workshops and decision forums.
Strong collaboration between business and technical teams.

Qualifications, Skills, Knowledge and Experience

	Qualifications
	Essential
	· Relevant degree or equivalent professional experience.

	
	Desirable
	· BCS Business Analysis certification, Agile certification (e.g. Scrum Product Owner), or equivalent.

	Skills and Abilities
	Essential
	· Extensive experience in Business Analysis within digital or technology environments.
· Strong stakeholder management and facilitation skills.
· Confident decision-maker with strong prioritisation skills.
· Excellent written and verbal communication skills.
· Analytical mindset with strong problem-solving capability.
· Comfortable working autonomously in a remote environment.
· Strong analytical capability with confidence interpreting and working with data.
· Ability to create data flow diagrams and simple conceptual/logical data models.
· Comfortable working with reporting requirements and performance metrics.


	
	Desirable
	· Experience in education, professional services, or consultancy environments.
· Experience with Microsoft 365 ecosystem and collaboration tools.
· Experience working on the mobilisation of a new project, within scaling or transformation programmes.
· Familiarity with data governance or information architecture principles.


	Knowledge and Experience
	Essential
	Proven track record of leading requirements discovery and delivery.
Experience facilitating workshops with senior stakeholders.




Behavioural Expectations

Demonstrates ownership, accountability, and sound judgement.
Confidently challenges where appropriate, always constructively.
Operates with integrity and professionalism.
Brings structure and clarity to ambiguity.
Encourages collaboration and shared understanding.
Committed to continuous improvement and raising standards.
Role models Etio’s values : Make every day count; Deliver with Empathy; Lead the Way.
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